
Please return this to: Jane Hall, Impact Housing Association Ltd, FREEPOST CE600, 
Workington, Cumbria, CA14 4BR 

                                                                                                
 COMPLAINT TO IMPACT HOUSING ASSOCIATION 

 
 
 

 
Your Name: 

Your Address: 

Your Phone Number: 

 
 
What is your complaint about? (please give brief details) 

 
 
What would you like us to do about it? 
 

 
 
Thank you for telling us about this.  A member of Impact staff will contact you about 
this issue as soon as possible (within the next five working days). 


