
• HCQHHmJ(HALO) - Nªqq£e 
-m¡-L-cl J f¢lh¡l…¢ml SeÉ 
HL¢V eje£u f¢l-oh¡ 

 
• Ljhup£ hÉ¢š²-cl f¢l-oh¡…¢m  

 
Bfe¡l p¡-b Lb¡ hm¡l SeÉ HLSe Ef¢
ÙÛa b¡L-he, Hhw a¡l p¡-b Bj¡-cl L¡-R 
Ef-l¡š² pjÙ¹ -rœ…¢m pwœ²¡¿¹ ¢hÙ¹¡¢
la f¤¢Ù¹L¡…¢m Hhw Bjl¡ ¢L L-l b¡¢
L -p pwœ²¡¿¹ HL¢V pÇf¨ZÑ -nËZ£l 
abÉ¡hm£ l-u-Rz 
 
Bf¢e k¢c B-l¡ ¢m¢Ma abÉ¡hm£ -f-a 
Q¡e, -p-r-œ Bjl¡ Bj¡-cl -k -L¡e f¤¢
Ù¹L¡-L p¡d¡lZa: c¤C LjÑ¢ch-pl j-dÉ 
Bfe¡l i¡o¡-a Ae¤h¡c Ll-a f¡¢l h¡ 
AeÉ¡eÉ gljÉ¡V…¢m -k-je, -hËCm, hs 
ql-gl j¤âe h¡ A¢XJ-a fËc¡e Ll-a f¡¢lz 
 
Bf¢e k¢c Bj¡-cl -L¡e f¤¢Ù¹L¡-L 
Ae¤h¡c ¢q-p-h -f-a Q¡e, Ae¤NËq L-l, 
a¡ hm¤ez 

 
 
 
 
 

Bj¡-cl p¡-b -k¡N¡-k¡N Ll¦e 
 
Tel: 03448736290 
 
C--jm: 
enquiry@impacthousing.org.uk 
 
 
 
 

Bj¡-cl -qX A¢gp qm: e¤L ØVÊ£V, Ju¡¢
LÑwVe, L¡j¢hËu¡,  CA14 4EH. 
-V¢m:01900 842100  gÉ¡„: 01900 842101  
(Tel: 01900 842100  Fax: 01900 842101) 
C--jm: enquiry@impacthousing.org.uk 

f¤¢Ù¹L¡¢V -noh¡l 24/3/10 a¡¢l-M Bf-XVL«a q-u-R  

Bjl¡ L¡l¡ Hhw Bjl¡ ¢L 
¢L f¢l-oh¡ fËc¡e L-l 

b¡¢L? 

Bjl¡ hs ql-gl j¤â-e, -hËC-m, AeÉ¡eÉ i¡o¡-a 
h¡ A¢XJ-a abÉ¡hm£ fËc¡e Ll-a f¡¢lz 

Ae¤NËq L-l - öd¤ ¢S‘¡p¡ Ll¦e 

For Type talk users please  prefix 
18001 in front of the number you are 
calling 

V¡Cf VL hÉhq¡lL¡l£l¡ Ae¤NËq L-l, Bf¢e -k 
eð-l -g¡e Ll-Re a¡l B-N 18001 fËc¡e Ll¦ez 

 



Bjl¡ L¡l¡? 
CjfÉ¡ƒ q¡E¢Sw HL¢V -l¢SØV¡lL«a -
p¡nÉ¡m mÉ¡ämXÑz Bjl¡ fËd¡ea: L¡j¢
hËu¡-a L¡S L¢l Hhw HL …µR Bh¡pe, 
pq¡ua¡ Hhw pw¢nÔø f¢l-oh¡…¢m fËc¡e 
L-l b¡¢Lz HC f¤¢Ù¹L¡u Bj¡-cl fËd¡e f¢l-
oh¡…¢ml p¡ljjÑ -cJu¡ qmz Bf¢e k¢c Bj¡-
cl -L¡e f¢l-oh¡ pÇf-LÑ B-l¡ S¡e-a Q¡e, 
Ae¤NËq L-l, Bj¡-cl ÙÛ¡e£u A¢gp…¢ml 
HL¢V-a -k¡N¡-k¡N Ll¦e - Bj¡-cl p¡-b ¢Li¡
-h -k¡N¡-k¡N Ll-he, -p pwœ²¡¿¹ ¢hhlZ 
HC f¤¢Ù¹L¡l ¢fR-e -cJu¡ l-u-Rz 
 
Bh¡pe 
Bjl¡ L¡j¢hËu¡ S¥-s fËd¡ea: i¡s¡l SeÉ HL 
…µR hÉui¡lhqe-k¡NÉ Bh¡pe fËc¡e L-l 
b¡¢Lz Bjl¡ -pph -m¡-L-cl ANË¡¢dL¡l ¢c-
u b¡¢L k¡-cl Bh¡p-el ph-Q-u -hn£ fË-u¡Se 
l-u-Rz 
 
pq¡ua¡k¤š² Bh¡pe 
Bjl¡ HL¢V ¢hn¡m -nËZ£l pq¡ua¡k¤š² 
Bh¡pe fËc¡e L-l b¡¢L -k…¢m hÉ¢š²Na 
fË-u¡Se…¢m f§lZ Ll¡l Lb¡ j¡b¡u -l-M f¢
lL¢Òfa q-u-Rz Hl L-uL¢V qm -q¡-

ØVm…¢m-a -kM¡-e -hn£l i¡N pju LjÑ£-
cl-L f¡Ju¡ k¡uz HR¡s¡J Bj¡-cl ¢LR¥ ü-¢e-
u¡¢Sa pÇf¢š…¢m l-u-R -kM¡-e qu 
CjfÉ¡ƒ LjÑ£ h¡ ¢h-no‘ H-S¾p£…¢m 
à¡l¡ fËcš pq¡ua¡ f¡Ju¡ k¡uz Bj¡-cl fËd¡e 
pq¡ua¡ f¢l-oh¡l e¡j qm -gÓ¡¢Vw p¡-
f¡VÑz -gÓ¡¢Vw p¡-f¡VÑ -m¡-L-cl-L ¢e-
S-cl h¡¢s-a pq¡ua¡ fËc¡e L-l Hhw -m¡-L-
c-L HL¢V i¡s¡üšÄ N-s a¥m-a h¡ a¡ hS¡u 
l¡M-a p¡q¡kÉ L-lz 
 
O-l¡u¡ ¢qwp¡l ¢nL¡l -m¡-L-cl SeÉ Bjl¡ 
Bj¡-cl ¢h-no HL¢V pq¡ua¡ f¢l-oh¡ fËc¡e 
L-l b¡¢Lz 
 
L¢jE¢e¢V hÉhp¡…¢m 
Bj¡-cl HL¢V ¢hn¡m -nËZ£l L¢jE¢e¢V 
hÉhp¡…¢m l-u-R k¡ L¡E¢¾V S¥-s L¢
jE¢e¢V h¡ pÇfËc¡u…¢m NËqZ Ll-a f¡-
lz L¢jE¢e¢V hÉhp¡…¢ml j-dÉ l-u-R: 
 

• Bph¡hfœ J -q¡u¡CV …XÚp - Bjl¡ 
Efk¤š² c¡-j -m¡-L-cl-L i¡m j¡-el 
hÉhq©a Bph¡hpfœ J EfLlZ…¢m 
¢h¢œ² L¢lz -c¡L¡e…¢m l-u-R 

L¡mÑ¡Cm, -fe¢l, Emi¡lØVe Hhw 
Ju¡¢LÑwV-e, k¡l ph…¢mC Bj¡-
cl fËnÙ¹al ¢lp¡C¢LÓw hÉhp¡l 
Awnz  

 
• -fe¢l-bl L¡mÑ¡Cm J C-Xe l¦l¡m 

-g¡u¡l Eiu S¡uN¡-a Efk¤š² c¡-j 
A¢g-pl S¡uN¡, Ol i¡s¡ -cJu¡z C-
Xe l¦l¡m -g¡u¡-l HL¢V hÉÙ¹ J 
pgm LÉ¡-g l-u-Rz HC…¢m fË-
hn-k¡NÉ S¡uN¡ -kM¡-e ýCm-
Qu¡l hÉhq¡lL¡l£l¡ Hhw ¢h-no 
M¡cÉNa Q¡¢qc¡k¤š² -m¡-L-cl 
fË-u¡Se f§lZ Ll¡ quz Bjl¡ L¢jE¢
e¢V -N¡ù£ J H-S¾p£…¢m-L 
H¢V hÉhq¡-ll SeÉ ü¡Na S¡e¡¢
µRz 

 
L¢jE¢e¢V f¢l-oh¡…¢m 
Bj¡-cl ¢LR¥ f¢l-oh¡l j-dÉ l-u-R: 

• NË£eJ-uS V¥ Ju¡LÑ - Bhq¡Ju¡ 
f¢lhaÑ-el SeÉ cra¡…¢m fËc¡e 
Ll¡ 

• f¢S¢Vi CjfÉ¡ƒ - i¢hoÉa Q¡Ll£
…¢m  

     AbÑ J LjÑ¢e-u¡N pwœ²¡¿¹ ¢
hou…¢m-a pq¡ua¡ fËc¡e Ll¡ 

 

Bjl¡ L¡l¡ Hhw Bjl¡ ¢L ¢L f¢l-oh¡ fËc¡e L-l b¡¢L? 


