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Impact’s Service Users Forum 
“OFFER” task group had its first 
meeting at Nook Street on the 
23rd of July . The aim of the  
meeting was to  redraft the Offer 
document in ways which were 
easy to understand & meant 
something to residents. 
During the meeting  chaired by 
Joe Mc guire members worked on 
Offer numbers 5 & 2 which were 
changed in language and content 
were applicable. Further meetings 
are planned to work through the 
remaining Offer’s and work with 
Impact’s performance officer to 
agree measures & ways of     
monitoring Impact Housing 
against the Offers targets. 

 
OFFER TASK GROUP  

MEETING 
Thursday 5th of August 
VENUE Nook Street  
 
START TIME 12noon for 
lunch 

For Further Info or a copy of the 2nd  Draft    
Impact Housing Association Offer Newsletter   
CONTACT Damien Morris  Tel 01228 633630 

Damienm@impacthousing.org.uk 
It is also available in different formats if 

required. 
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